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Abstract

This research aims to investigate the factors contributing to the dropout rate among
undergraduate students in the Faculty Group of Science and Technology at Suranaree
University of Technology and to explore potential solutions. The study population includes 14
students on academic probation (GPA below 1.80), 42 regular students (GPA 1.80 and above),
and 24 faculty members. In-depth interviews were conducted to collect data, which was then
categorized and analyzed using content analysis. The findings revealed that the primary reasons
for student dropout were student-related factors such as lack of motivation and personal issues.
Secondary factors included family-related problems, such as insufficient financial support and
parental pressure to study in an undesired field. Additionally, instructional factors, such as
uninteresting course content or ineffective teaching methods, contributed to the dropout rate.
Furthermore, interviews with regular students indicated that students at risk of dropping out
faced similar challenges related to personal factors, family issues, and teaching methods.
Faculty members, on the other hand, attributed the problem primarily to student and family
factors, as well as systemic issues within the university, including the three-semester system
and inadequate student support services. To address these issues, the following
recommendations were proposed: developing a student monitoring system, providing targeted

support for at-risk students, reducing class sizes, fostering stronger student-teacher
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relationships, improving teaching methods, and enhancing the student recruitment process to

attract more qualified applicants.

Keywords: Drop out, Solution, Cause
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