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wwunasaUNaYEEuiniwanuuunaaeuienEeulanafy 6.81 Azuul (3auar
42.21 m9pzunifin) fA1AsBedui 97.2% (Adaudaviuunasgiuyiniy 2.74)
UAEWLF AN B WS FaimInAHENINTaTNTYDEDIUATUARIAINLSITIN

109fBeulifauniluszAnBnawiniu 0.64 Wie 64%
AEIATY: N1928589 AMNGATN AHIHTIAT LFUNNITAENTT

Abstract

This study was conducted with the idea that an introduction of simple expressions
concerning the wishes and requests as well as the polite forms allows beginners’ learners
to express the wishes and requests by respecting the context of communication. Based
on experimental research, the purposes of this study were 1) to develop a learing unit
entitled “Expressing the wishes and requests politely” 2) to compare pretest and posttest
scores before and after a teaching intervention by using the developed learning unit as
mentioned 3) to ascertain the Effectiveness Index (E.l.) of the learning unit.
The instruments consisted of the learning unit entitled “ Expressing the wishes and
requests politely” and a pretest and posttest. The participants of this research were
33 students of the University of Phayao selected from the students who enrolled in French
Listening and Speaking 1 Course as an optional subject in the first semester of 2021.
The findings showed that learners’ posttest scores were significantly higher than
the pretest scores at the 0.05 level of statistical significance. The mean of the different
scores between pretest and posttest was at 6.81 (42.21% of the total score) with
the confidence index at 97.2% (S.D.=2.74). Regarding to the E.I., the learning unit
allowed students to improve the ability to express the wishes and requests with the E. I.
at the level of 0.64. That means learners’ achievement of the use of language strategies

about the polite requests or wishes was higher with the index at 64%.
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UAAR (Brown & Levinson, 1987; Burke,1999; Chareaudeau, 2014; Kerbrat-Orecchioni, 2001,
2010, 2022) iwiAgfunNITEedns vinnisuansAELsIsnu B dunileuinus
FnnadeauasUfdninsedenndtlasunnstmmadhmidhunominnadandueny
ﬂ‘i@ummgﬁuﬂ‘iﬁﬁ’mﬂﬁw’] (the Common European Framework of References : CEFR)
naNafe dmsuaydy A1 §Ben “arnsafufiniusnedonatugnilas i fuang
AR UEY NA1feNEL uaTEANITENNY ARBRfiIEUDILATNAT9AT1]
¥aUADs NgRsNABE 28 TNHE 984" (Consell de I'Eurape, 2001: 95) waNANT Nsa@mAn
Angn D EeunneriaraesAUdiuioran Ak asiualaainze Boe and Park
(2013) fddndudinsnaudasmnugnmisisiunEeuusn § nssiu duonidouans
msroasnsnegn NS aiaaR aosmansmann usnsnsinlnnandum sy
ATHY UALITAUAIINGATN 111 57 vous plait (please) Faifiudmaniugiuiiouans
Ansgn i Aqisednigs dmaudenannililusunilifunenisvieduyanad
Falifuaniu wu Wedasnsdatuin WafBauyaduiae ey wnngyadioonis
yyruatunsaunsIEeR R AuenaduRudafazT s te plot wv

afls nalidmanisnandiunafinisdonns e TeaievinBils Toagnm
Buinsiu mnfwasesmsedslatleafiuamsnnagnmegtuit fnadudndasdents
A4 (temps) ¥3811A (mode) Htiiudantszneulnenszatedndenliaanndesriu
19A9 1 THNTUAPIATHENTH ARDATHADARABITLIZALYINEININATHNYBIAN 153
wingBeudiasnisrenaqeduiasundsnuiden §3euaiesnidonliusluaiia
manszaeANnaEANsnaviesnaste U dedesdduanngnintios (Wmsnzasdy
viundneding igammsnn &y mﬁmmimmqumw?m:ﬁuﬁgm)

(1) Excusez-moi, je veux vous parler. (le présent de I'indicatif)
(2)  Excusez-moi, je voudrais vous parler. (le conditionnel présent)

(8)  Excusez-moi, je_voulais vous parfer. ('imparfait de politesse)

(4)  Excusez-moi, je vaurais voulu vous parler. (le conditionnel passé)
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fananidefioifiunadsfiun1s8ea13 (communication strategy) ﬁ@?%mw%«m

ansaeassniuasiasfiannmiinla

o

LLﬁﬂﬁﬂUN’]miﬂ’mﬂﬁiﬁ FuNHIFNSUEB auTTAUFUa LR [HA1uan g

U

= o

foamuansnngnn Tnenstiniauazinaninediu usifBewsyiu A1 fiaemunsn
“yafaladmilsanyanalayananimdeluniendudu’ (Conseil de IEurope, 2001:
66) fj3entnefidaununiaasenaaziilanialisunissesenndalfynuadosdas
TssadneuszTaasadantng (1-4) fofu nnalimassunfdenssduduioady

Tnssadlszluanuinaaiiliiien1seesesadregninazdaa nanidsanisifin

1y o

gUiRmanienisdeansdaifinarniaymninanlliiiuganie aasnauniin Bijen
“SHEN19RIAN” (méconnaissance des codes sociolinguistiques) [HIRANNIRIANTINTIAE
=1 7 o/ % o o = v a %
madentinegnsziu aeandesiuudun aasneuiiaaadnte uaziinanansli
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o . N . y . . 4 A
91162017 (problémes linguistiques) d9WaLRaZ1ewsstiagndnilegnifiinen
o Ao R = o A%y a e wd A a
AMUTITINVIANNY (problémes culturels) %ﬁﬂfy%ﬁﬂdﬂ@ﬂ’.lwrmLﬂmﬂugmimiﬂuﬂ’mﬂ
HSaAadudiuiniu feanaifiniuiugiifinonsgaarngludanisiuddanin
UTLAUNITOININTNEITNYBINT AU ST AT o
a2 & o o o P o v v A &
{AseAsfinandndyasinisiianniuanedanaauniangdanluEes
AuantiisuaniniszesosagragninasusGuidanluszazusn e RS auniwn

NS pRsEAUuEHnTansalasaaisuasin U unnsdeans alnasnlus Tna b

"ualnegidn



NI RS UALAIPNANERS s avendemeien T91 11 2uu7 1 unsan- Rgunen 2566 1101

Windssanniduanyidsleinsnizasnianazinandiidulaseastseassdszlan
FINATT FITTANANNUULIE BN K SO AaTa (U 183 Amical AT (Poisson-Quinton
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ails nmsdentasanunligniesiuaaunisainisieansiindanndinedu
a & . N = 4 —
FselAnTINA UL ARNNTREUNEANBNNTREAT (communicative approach) ARBATY

N o

waAnnsreNn g EeumdefHinedusflewdufiifiviegnssinnismedens
(action-oriented approach) THud284 mmﬂwW‘m?ummﬁ@ﬂef%mwﬁwNmm?ﬁ
wsnzanfunamaz luanunnsoinisfieans nanafe “fauamnsatunnslsengd

s

UFITR wIanszvin (savoir agin Twnnssugaminsiufantudeanliiodomunzan”

(Rosen, 2009; Robert et al., 2011 #19T A5and inwensHe, 2556: 71)
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FInA1E1 e iearnniet medunieadilaef NS Asunl aame wasl was
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ﬂmmqmwﬁmﬂﬁmﬁu semnasunedaatnszlun (1-4) Tuuvs evfiuliidnszidin
Fananafindesnsdensoudmiuiiinursamatugmsanesinssna Tnsanns
atnsBaTufBenazduiuiasannTuuuuBeunuasmiseleinsolniuniag
V‘T'JTﬂﬁTﬁﬁm‘iixqﬂﬁ?%mﬂm%ﬂmmumﬂﬁ:mm W% limparfait waz e conditionnel
passé LABIALENITUAAIAIIHFITaNmEReDEeg 19 g finnsRndedesiaiy
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(1) m51% le conditionnel présent iiNa2aasWsauaasANUs1SaNT
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mmﬁﬁ@mﬁiﬂmﬂLﬂW’I:TumﬁLLNm [.] AHgaw la
politesse : Je désirerrais que vous répondiez aussitdt que
possible. wilasfiaztinmunoulnesafiganiayinli

A9INUS190U le souhait : J’aimerais aller & la mer cet été.

nuraUfiar[Urensiaggioui (ad19 wafianug, 2535:
308)

AT ULLL BN eHSaLe Bnd Bonjour et bienvenue | WUULARIY
sy A1LT e WigBen sxdudiuaananeiasan Bmndeafumieviaadien @i
iieimaradnArdn vdefleEududouniudSaaaszydn le condiionnel présent
Wi anugnimiiuueslen (Bertaux et of, 2019: 92)

wanaInd L'essentiel: pour mieux s'exprimer & I'écrit et & 'oral BTUNYFN
le conditionnel snansal “WeansziuaEasieaslarlannadacli” (Lesot, 2018: 320)
ganflemilsde lenseldmsuidnresnenuasdna1ENANERS Grammaire du sens et
de I'expression (Charaudeau, 1992; 2019) ﬁfﬁizqﬂﬁw le conditionnel présent Wi
UAANN152D3B9BENIFAIN §IU Meunier (2017, p. 297) 92191 le conditionnel présent
Lﬂugmmuﬁ “ﬁﬁumﬁlqm" PBIN1TVDIBIBELNFAN

(2)n5t% I’imparfait tia2a%asiiauanIAINLSISANY

FBN9A NZANG (2551: 182) 521 41 “Nn31% Temps imparfait [..] UA3et
\fiu Fimparfait de politesse 1inlszTuagnnTunnsfiazastilasines s~ wanand
wurtesuretunilsdelaninsalszdunateliuludn rimparfat a1u190l%
LﬁﬂLLN@GﬂW‘i‘Uﬂ%@Gﬂﬂ’NZgﬂWWTﬁ LU Lesot (2018: 329) afunedn “I’imparfait
Wioanszsiuanudindiuaasmnandeniszeioeas

La grammaire expliquée du frangais : niveau intermédiaire A28 5%
Iimparfait Lﬁmmmqumwdmﬂumﬁ?ﬁﬁlm@%mmdﬁmmemxﬁumw ELN

1898989 Hredslilaseadneessniadananaileyaeedes Fudumsiiuszezsndng
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muasiuAynanRed Hassnuinaeeslaetilaqiiunaa (e présent de rindicatif
sziflunsvedesfinsafiulil (Poisson-Quinton et al, 2007: 139) anaazdnlfidnlignm
Charaudeau (1992) 33yn15t Fimparfait dnduliifauanannsaasasnting
g Naafe Fimparfait 80 “Aanslidiniiaqiin (noctualte) ey e présent de
Findlicatif Favhs sl Vimparfait A9snxaagae s HWASENITHENNg eyt daspnnd
PFIAWIARATIHATIUAE ARG AT Fimparfait AnsaeviILEHEssHe T BT
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“Je voulais vous dire que vous auriez intérét a venir & I’heure.” (Charaudeau, 1992; 2019,
p. 471) ugid7 Meunier (2017, p. 297) %izqdﬁm{f% I'imparfait de politesse unAsafianaas
vinliuseTong “gqramAull” nasiuflisnsugiasnistiniadendntunisdsoes
Taidnanien

(3)n15%% le conditionnel passé \Na2B5B9MEBUAAIAINLSITAN

TasunfiudaTaseadna le conditionnel passé 1fiunannilefi tfuans
AR UWANN30TinITULES Charaudeau (1992, 2019: 475-474) aBUnedn e
conditionnel passé “Apaanunsng Enflandunisinaweainsdulu i T fuma
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Tagnnsnlaasntentuidenislderu Grammaire Meéthodique du Frangais (Riegel et al.,
2009: 559) 41 le conditionnel passé FMHITAAATLAUANNATIIBINTTIBS(HFe “T
gyHN” AR89 “(1) Je voudrais/J aurais voulu rencontrer le président.” a2z LK
sandnafiannndniug fugsnesaspudull Fnienanubidivedwasdaseadng

le condittionnel passé #ineraRliaminiazanszAuAEdininassryaresnsrany
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afl4 Kerbrat-Orecchioni (2001: 11) inareneansiianlanisinsnzinien

BeTauljiRmans(feafunudinisly e conditionnel passé WwvinTruszTamgnan

HANNAT e conditionnel présent

Conditionnel présent, et plus poliment encore, conditionnel
passé (« J'aurais voulu... »), qui
correspond @ la stratégie dite par Brown et Levinson

du « pessimisme »

upnanf Tuadsiiays ORFEC' wun13T¥ le conditionnel passé Fagiaging
vsTanamniifnauluginmemeudsfig@onaouriiane « bonjour faurdis voulu un
fromage » #1971 Rossi-Gensane and Ursi (2020: 153)

naziin DuuuuBenneEaraTugenesessnassAUduaside
Tannsalnursaradmsugaugn nednesus e conditionnel passé iResdman
fananliiaedenlanlsznsresmnniscifistwideuansnudsnnedels
i e 2fRaNLg (2535: 308) pRUNed1 MiandsnaaTHie “uansdn(HEFeesn
atnilsndnalndnluefin aneliideulounslsznis uay “Wouansnisans i
Aeafuizassnafiinduluedn” windy doumide fainsaliioms 72411

le conditionnel passé T#iita

1, WEAYANINAAIINITNTEYINezARTU MnFenlaung
Uszniavinld [.] 2. wassponsdslafiliwaslanta [.] 3.

A c A . oy o
vandnfmanisolifafindu (e lHliunisdudu

uHueH [..] (@B9F NEANA, 2538: 149-150)

" ORFEO (corpus détude pour le frangais contemporain) W3slAsensadsipyaneHsaaaftfiuluiaqiiu

Femansnduddliann httosorfeo.ortolang fr/2locale=fr (Orféo, n.d.) Audsusla 5 fuenen 2565
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nanalauagd n1st le conditionnel passé louansnsrasnsattsgnin
it dnlinutugfalannsavaluisidnlhennaoidmiugdeununSaaa Tugme
Ausnsszna paemeunilsdelagnsaliadndinsudnresniunlneialy usid
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fanmgnntusziuann
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Uszluaifaradsdauaninnnanansan 4 suuunlnedesdifuangnimuniiga
Tumgnwiies TAud
1) miﬂi:mﬂﬂ%mwmmﬂﬁﬂsfugﬂ le conditionnel passé
2) miﬂimmﬂ’%ﬂwmﬂiﬂﬂmsfu:gﬂ I"imparfait
3) miﬂimmﬂ’%ﬂwmﬂiﬂﬂmsfu:gﬂ le conditionnel présent
4) miﬂimmﬂ’%ﬂwmﬂiﬂﬂmsfugﬂ le présent de [lindicatif (4‘3!@?%

s unfilidunnenig)

Usziaudenarafudeiinaulagedmsugaeunieinsamain
medslsznaiiasannistilassadniauazinauslssaniiesedesmie
uaneAHLUs1saNT Bitsngbunlsie bensabdeuuuBewinlUusdnlnseadaei

12890717 [ a9

3. wwaRnmssaununiigidewdedtinundusfiaufufiinsie
%’nszﬁﬁﬂﬁsﬂ%ﬁeﬂu (action-oriented approach)

A5306 invasatt (2556) (indnimdnniaseunesaraionisdoss
Tidsannnanaquliasid (1) dunnsaeuiifinaoudidyensiaunsas (2) naseu
Tassadnramanienantiunisuaasesnninienlnasnisiniuasmonamaneaug
TuAunesaumdnnalinen (3) iiunsaomieiniinurduiignenendeszyson
N19iINELANN  Wdaeiu gw Aefuya gauduiden (4) n139nfianssnsasuUfus
(5) nstiraenisdeun1saeuiiiuenasai (6) naaseusseiniatuneFen

nsmenldulUFdaes
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LAIIUHIRAIEIANNITFAUAYINENI9ABa A9 (communicative approach)
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ATHIFUN NIRRT BTN ABIT AN LANFN T (exolingual context) 14 THaMYBs
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o a v Vg < A & a v A A o
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NTUTZONFANEIUAIER WA, 2543 37
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