72 | Journal of Humanities and Social Sciences University of Phayao Vol.7 No. 1 january - june 2019

MSANEIAHAIANIIUAEZN1TFUSAFIFBADININ
219198 7UE nue NN ANEAR S Rdand
NMINERYFURTITEH
Students’ Expectations and Perception Toward
Academic Advisors, Case Study of Law Students,

Faculty of Law, Ubon Ratchathani University

ay ¢ o s 1* a a o o 2
U39 937559 wae Andadn Qﬁ"h’@qﬂ&l@\?ﬂﬁ

U

Phariwat Junsongﬁ and Nitalin Phurichudomaunkkoon”

Received: 29 June 2018  Revised: 25 September 2018  Accepted: 2 October 2018

e 1

unaaga

nafnEIAINAIANdILaENITTIEeRsaA N WeNTE LR NN 2esinAnen
82ABRAIERT 4n1Anedeguasreail Usrdnnsfinen 2560 4119U 480 AU
e ianeuwsmUSudgenmnn nstiaUsnunifdssannmaean Taensdians
Foyadnane FuT aandtunisdiony Ussivessiimn sziuanuaandauassziy
AN ATUE NENdNuAnnTT AungRingsiuas n1sUsuda funisdatansas
o PN o eal Y a 4 ool
AHNNTUAMNIT AN ILENe NS nE Az A DN frasntsidueensdidinen
Wuteyalnetuuuseuammesdoulszinmen 5 s2iu uadinsziiioyalaem

ArAadl Andeeay AvmAERYAie wasAudenuuNnTgIU

" Anuzfrnans WnAnanduguaseenfl Sandnguasnuentl 34190

? pousARFnand s Anendunzien Samdanzien 56000

1Fc‘cu\ty of Law, Ubon Ratchathani University, Ubon Ratchathani Province 34190
: Faculty of Law, University of Phayao, Phayao Province 56000

* Corresponding author e-mail: phariwat@hotmail.com



nansANEWLITINANENTszuAHATAR I g A TR DA NE A e
I ca = @ v o =< ¥ A Pg
mafinaransdfivinen sesasnndugunmnistidusnendndsins uazdimnis

13M3dnnssruuenanstiitdnen awaiy Tudaueeessduntssusese Aomnawein

'
a

figafimunsirIUEnen FungRnssnuarnissuda sesasmniivgsnimnnsudnis
dAN53ULUBINEINANEN uarABnINNSTRATSnENdun1adnRiansan mwaTy

Y a o o o <

NanMsFEufsusEAuN1sSuEeasiusEAuAEAIAn e AN IWeN91 3T
Unumudndafinauynussdin wadn sinAnuiifonelasiegominenansdivinu
Fednungjazbiftonels hulssdudendunisiiddnuniiavannsagaamdednfnea
Weafunalan153eu n139atuiin 19811 n1sleunaudasey paanaunisanyi
PN : & oA o o 9 o : :
FeemsneAnnsing o Ussinfifeatussiensn damsnenisissneusdsingdn
ez g% ' = 4 & v ¥ o =
p1asfilSnenllfegsany  sasnsnndelszifiunaifiulssiansiiaSneuas
sneemegiiusruy dalUAedssfufeadunisaluayunisGewresinAnend
AHEEnsafiaE iUsraunadSagegn uasUssAniiifaatuns AU nenilam
Aanfinaainfnun amuaiy fai Asaneuurdn i Emalulagiienis/eansyn
Famenmsfiasaie inAnedenmuasaran danguiianansdilinenls 3 ngw
NAN Ao FNdrnTs AungAnTaNLarnNTUiLdn uavsinuiansst sutlennsdmingde

marasuAUSnuamsuinAneuazgfienstiA i nendmsuenansditinm

Ay ANEANAYA 119305939 8191aETIUEnEY unnAnendeguaTiysail

Abstract

This study aimed to find out students’ expectation and perception to academic
advisor. The results would be applied to student consultation development. Participants were
480 Law students in Academic Year 2017. Questionnaire was used for the study.
The questionnaire consisted of general information (Sex, Year), frequency of
consultation, students’ problems, students’ expectation level, and suggestion quality;
academic, behavior and adjusting, activity, advisor administration system and
characteristic of good advisor. Evaluation score consisted of five levels. Static analyzed

consisted of frequency, percentage, average and standard deviation.



Finding indicated that characteristic of good advisor, academic suggestion, and
advisor administration system were the students’ expectation the most. For the
perception, behavior and adjusting suggestions were lowest. The advisor administration
system and activity suggestion were also low. For the comparison between expectation
and perception, the finding revealed that the students’ satisfactions were negative; the
students did not satisfy of the advisors. Most students did not satisfy the suggestion for
study, taking note, reading, writing technique in exam, including to report writing.
The students suggested that students and advisor meeting time was also the problem.
Moreover, some students who had special skills were not supported appropriately.
Finally, the students’ personal problem suggestions were also low. [t is therefore
suggested that the use of technology to every communication channel for students to
choose based on convenience. The faculty advisory group on three main groups:
academic, behavior and adaptation. And activities Including the preparation of the

manual and consult the manual for students and counseling for advisors.
Keywords: Expectations, Perception Academic Advisors, Ubon Ratchathani University
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Abstract

This study aimed to find out students’ expectation and perception to academic
advisor. The results would be applied to student consultation development. Participants were
480 Law students in Academic Year 2017. Questionnaire was used for the study.
The questionnaire consisted of general information (Sex, Year), frequency of
consultation, students’ problems, students’ expectation level, and suggestion quality;
academic, behavior and adjusting, activity, advisor administration system and
characteristic of good advisor. Evaluation score consisted of five levels. Static analyzed

consisted of frequency, percentage, average and standard deviation.
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Finding indicated that characteristic of good advisor, academic suggestion, and
advisor administration system were the students’ expectation the most. For the
perception, behavior and adjusting suggestions were lowest. The advisor administration
system and activity suggestion were also low. For the comparison between expectation
and perception, the finding revealed that the students’ satisfactions were negative; the
students did not satisfy of the advisors. Most students did not satisfy the suggestion for
study, taking note, reading, writing technique in exam, including to report writing.
The students suggested that students and advisor meeting time was also the problem.
Moreover, some students who had special skills were not supported appropriately.
Finally, the students’ personal problem suggestions were also low. It is therefore
suggested that the use of technology to every communication channel for students to
choose based on convenience. The faculty advisory group on three main groups:
academic, behavior and adaptation. And activities Including the preparation of the

manual and consult the manual for students and counseling for advisors.

Keywords: Expectations, Perception Academic Advisors, Ubon Ratchathani University
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