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Abstract

This research aimed to study problems and expectations from media exposure
for health promotion of the elderly in Phayao Province, by quantitative and qualitative
research. The researcher uses mixed methods research by using a questionnaire for
400 elderly people and focus group with 50 people

The results of the study showed that the problems in communication for health
promotion of the elderly in Phayao Province were caused by insufficient information,
information does not match the needs, and lack of participation of the elderly

In the issue of expectation for health promotion for the elderly in Phayao
Province, it was found that the elderly had the expectation of receiving information that
meets the needs which be used as a guideline for the treatment and prevention of

diseases through the production process of media in which seniors can participate

Keywords: Problems and Expectations, Health communication, Elderly persons
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