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Abstract

This research aims to study Dharma information-seeking behavior, social media,
types of Dharma content, and use of Dharma information, which affect the reduction of
stress and increase of happiness. The researcher adopted the methodology of survey
research and collected the information through a questionnaire. The research sample group
included 400 samples of the working age population in Bangkok.

It was found that the majority of the sample group was female, 36-45 years old
on average. They completed their education at a Bachelor’s Degree level, they work as
employees at practitioner level in private companies and earn an average salary of 10,000-
20,000 baht per month. Most of them were single. They used social media daily to seek
information about Dharma. They spend approximately more than 1 hour seeking information
on Dharma from home between 18.01-22.00 hrs. The sample group looked for information on
Dharma through social media at a moderate level. Regarding their behavior, they use the
Dharma information for their benefit the most, followed by accepting the redlity of life and
adopting Dharma information to improve their daily life, respectively. The use of social media
to seek information on Dharma is the least used. The social media channel that is used the
most is the Line application. The sample group searches for Dharma content types at a
moderate level and searching for Dharma information regarding the ideas of Dharma was the
highest, followed by information about reciprocal deeds and real happiness from the religion.
With regard to use of Dharma information, the sample group uses the Dharma information and

adopts the Dharma information as a guide to living the most, followed by using Dharma as a
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spiritual anchor to attain true happiness in life. With Dharma information, the sample group
could reduce stress at a moderate level. According to the mean, Dharma information can help
reduce anxiety the most, followed by reducing anger and minimizing self-adherence. With
Dharma information, the sample group could increase happiness at a moderate level. According
to the mean, Dharma information can improve the mental health, refresh the brain function
and enhance happiness the most, followed by enhancing self-esteem, getting a good night’s

sleep and overall improvement of life, respectively.

Keywords: Dharma information seeking behavior, Social media, Types of Dharma content,
Use of Dharma information, Reduction of stress, Increase of happiness
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